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1. Introduction

Intelligens Consulting is committed to protecting the privacy and rights of individuals
whose personal data we process. This GDPR Policy outlines our approach to data
protection, ensuring compliance with applicable data protection laws, including the
General Data Protection Regulation (GDPR) 2016/679 and the UK Data Protection
Act 2018.

2. Data Protection Principles
Intelligens Consulting adheres to the following data protection principles:

e Lawfulness, Fairness, and Transparency: Personal data is processed lawfully, fairly,
and transparently in relation to the data subjects.

e Purpose Limitation: Personal data is collected for specified, explicit, and legitimate
purposes and not further processed in a manner incompatible with those purposes.

e Data Minimisation: Personal data is adequate, relevant, and limited to what is
necessary for the intended purposes.

e Accuracy: Reasonable steps are taken to ensure personal data is accurate and kept
up to date.

e Storage Limitation: Personal data is retained for no longer than necessary for the
purposes it was collected.

¢ Integrity and Confidentiality: Personal data is processed in a manner that ensures
its security, including protection against unauthorized or unlawful processing,
accidental loss, destruction, or damage.

3. Data Subjects' Rights

Intelligens Consulting acknowledges and facilitates the exercise of data subjects’
rights, including the right to access, rectification, erasure, restriction of processing,
data portability, object to processing, and not to be subject to automated decision-
making.

4. Data Collection and Processing

e Data Subjects: Data processed includes clients, staff, suppliers' staff, and other
relevant individuals as necessary.

e Special Category Data: Intelligens Consulting processes special category data as
required for the establishment, exercise, or defense of legal claims and compliance
with employment and social security law.

e Purpose of Processing: Personal data is processed for consultancy services, client
management, and business operations.

e Consent: Consent for processing personal data is obtained when required, and
individuals can opt out of marketing communications.
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e Third-Party Processors: Data may be shared with vendors, subcontractors, and
processors following contractual obligations and applicable data protection
standards.

5. Security Measures

e Physical and Technical Security: We maintain secure access controls, encryption,
access logs, firewalls, intrusion detection systems, and regular security patching.

e Clear Desk and Screen Policies: Sensitive data is secured when not in use to
prevent unauthorized access.

e Personnel Training: Regular staff training on security practices and data protection
Is conducted, ensuring awareness and compliance.

6. Data Subject Requests

Intelligens Consulting promptly addresses data subject requests for access,
rectification, erasure, and other rights. Requests are handled transparently and
efficiently.

7. Breach Management

We have established breach investigation procedures, with designated personnel for
reporting incidents. In the event of a breach, we take immediate action to mitigate and
address the breach, including reporting to relevant authorities.

8. Privacy Notices

We provide privacy notices to individuals at appropriate points of data collection,
outlining the purposes of processing and their rights.

9. Regular Review and Update

This GDPR Policy is regularly reviewed, at least annually, to ensure alignment with
changing regulations and best practices.

For any inquiries regarding data protection, please contact our Data Protection Lead:
Name: Igbal Singh Bedi

Address: 272 Bath Street, Glasgow G2 4JR

Email: info@intelligensconsulting.com

By adhering to this GDPR Policy, Intelligens Consulting demonstrates its commitment
to responsible and lawful data processing, safeguarding the rights and privacy of
individuals.
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